
5
Start using your new 
telephone system

To make a HOME call:

• Dial the telephone number, then press  
HOME/FLASH on the handset or  HOME on the 
telephone base.

To receive a HOME call:

• Press  HOME/FLASH on the handset or  
HOME on the telephone base.

If you have a Bluetooth headset connected, press 
HEADSET on the telephone base to make and 
receive HOME calls.

To make a CELLULAR call:

• Dial the telephone number, then press  
CELLULAR on the handset or telephone base.

To receive a CELLULAR call:

• Press  CELLULAR on the handset or 
telephone base.

To end a HOME or CELLULAR call on the 
handset:

• Press the OFF/CANCEL or return the handset 
in the telephone base or charger cradle.

To end a call on the telephone base:

• Press  HOME for a HOME call.

• Press  CELLULAR for a CELLULAR call.

HandsetTelephone base

• Seepage55intheuser’smanualfor See page 55 in the user’s manual for 
more information on operating the 
telephone system.

6
Using the  
answering system

By default, the answering system is on and 
preset to answer after four rings. When there 
are new messages on the answering system, 
PLAY/STOP on the telephone base will flash, 
and the display will indicate the number of new 
messages. On a handset, the status indicator 
light will flash and the display will show New 
Message.

To play answering system messages:

Using a handset

1. Press MENU/SELECT when the handset is in 
idle mode.

2. Press the UP and DOWN NavKeys to select 
Messages, then press MENU/SELECT to enter 
the Messages menu.

3. Press the PLAY softkey.

• Press the STOP softkey stop the playback.

• Press RIGHT NavKey to skip to the next 
message.

• Press LEFT NavKey to repeat the message 
currently playing. Press twice to listen to 
the previous message. 

• Press the DELETE softkey to delete the 
message currently being played back.

Using the telephone base

1. Press PLAY/STOP

• Press PLAY/STOP  to stop the playback.

• Press SKIP to skip to the next message.

• Press RPT to repeat the message 
currently playing. Press twice to listen to 
the previous message. 

• Press DELETE to delete the message 
currently being played back.

• Seepage86intheuser’smanualformore See page 86 in the user’s manual for more 
information on operating the answering 
system.

• To learn how to setup the answering system, 
see page 49 in the user’s manual.

7
More about Bluetooth

You can make and receive calls using the HOME 
and CELLULAR lines. The HOME line is your 
conventional telephone land line. The CELLULAR 
line is the communications service provided 
through your Bluetooth enabled cellular phone.

Before you use your Bluetooth device(s) with the 
telephone base, make sure that:

• Your cellular phone and/or headset devices 
are not connected to any other Bluetooth 
device(s) and the Bluetooth function is on.

• Your device is connected to the telephone 
base and on the Active Devices list (page 27 
in the user’s manual).

If you experience difficulty using your Bluetooth 
cellular phone:

1. Make sure that your Bluetooth cell phone is 
working properly. See your Bluetooth device(s) 
user’s manual for more information.

2. Delete the AT&T EP5632 device on your 
cellular phone, then delete your cellular phone 
on the Pair devices list (page 26 in the user’s 
manual).

3. Repeat the pairing process in Connecting your 
Bluetooth cellular phone in this Quick start 
guide.

Refer to the user’s manual’s Bluetooth and 
Troubleshooting sections. We hope you enjoy 
using your new AT&T product. Visit us online 
at www.telephones.att.com/Bluetooth for a 
list of compatible Bluetooth devices, document 
downloads, FAQ’s, and more.
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1 Install the  
telephone base

Install the telephone base as shown below. 

• Make sure that the electrical outlet is not 
controlled by a wall switch.

• Use only the power adapter supplied with this 
product.

• The telephone base is ready for desktop use. To 
wall mount the telephone base see page 10 in 
the user’s manual.

•  See pages 8 and 9 in the user’s manual for 
more information on installing the telephone 
base.
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2 Install the 
handset battery

Install the handset battery as shown below.

Step  4

Charge the handset, by 
placing the handset face 
up in the telephone base 
or in the additional charger 
(EP5632-2 only). The 
CHARGE light will be on 
when charging.

Step  2

Insert the battery 
as indicated with 
the top edge 
(contacts and 
tab) in first, then 
push in the lower 
portion of the 
battery.

Step  3

Press the 
tab and slide 
the battery 
compartment 
cover 
downwards.
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Step  1

Press the 
tab and slide 
the battery 
compartment 
cover 
downwards.

• After installing the battery, you can make and 
receive short calls.

• For optimal performance, charge the handset 
battery for at least 16 hours before use.

• See page 14 in the user’s manual for more 
information on installing the handset battery.

3 Connect your 
Bluetooth cellular phone

Before you begin, make sure that your Bluetooth 
enabled cellular phone is not connected to any 
other Bluetooth wireless device(s). See your 
cellular phone’s user’s manual to learn how to 
set your cellular phone to search for or add new 
Bluetooth devices.

To pair and connect your cellular phone:

1. Press CELLULAR 
on the telephone 
base.

2. Press the YES 
softkey

3. Set your cellular 
phone to search for 
or add new devices, 
then press the NEXT 
softkey.

4. Once your cellular 
phone finds the 
AT&T EP5632, select 
it, and enter 0000 
on your cellular 
phone for the PIN.

5. When the pairing is 
complete, press the 
YES softkey on the 
telephone base.
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• See page 23 in the user’s manual for moreSee page 23 in the user’s manual for more 
information.

4 Connect your Bluetooth 
headset

Before you begin, make sure that your Bluetooth 
enabled headset is not connected to your cellular 
phone or any other Bluetooth device. See your 
headset’s user’s manual to learn how to pair and 
connect your headset to Bluetooth devices.

To pair and connect your headset:

1. Press HEADSET 
on the telephone 
base.

2. Press the YES softkey

3. Set your headset in 
discoverable  mode, 
then press the NEXT 
softkey.

4. Once the telephone 
base finds your 
headset, select it 
and press the PAIR 
softkey.

5. Enter your headset’s 
PIN on the telephone 
base, then press the 
DONE softkey. The 
default PIN for most 
headsets is 0000.

6. When the pairing is 
complete, press the 
YES softkey on the 
telephone base.
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• See page 24 in the user’s manual for moreSee page 24 in the user’s manual for more 
information.

find pair info

Set up Headset    
Enter PIN:  
0000

done help erase

Set up Headset    
Pairing complete 

Connect to 
Headset?

yes no


